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IB mission statement
The International Baccalaureate aims to develop inquiring,
knowledgeable and caring young people who help to create a better
and more peaceful world through intercultural understanding and
respect.
To this end the organization works with schools, governments and
international organizations to develop challenging programmes of
international education and rigorous assessment.
These programmes encourage students across the world to become
active, compassionate and lifelong learners who understand that other
people, with their differences, can also be right.

School Mission statement
NES International School Mumbai, provides a holistic educational
programme for students to become knowledgeable, open-minded,
caring inquirers with intercultural perspective, instilling in them a
strong urge to become lifelong learners, peace ambassadors and
tomorrow's leaders in local as well as global context.
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Service and action in IB programmes

Action is learning by doing and experiencing, and is a key component in
constructivist models of education, including the kind of teaching and learning
common to all IB programmes. Through responsible action, tightly connected
with sustained inquiry and critical reflection, young people and adults can
develop the kinds of attributes described by the learner profile that are essential
for success in future academic pursuits and life beyond the classroom.
Service, as a subset or particular kind of action, has always been a shared value
of the IB community. IB learners strive to be caring members of the community
who demonstrate a personal commitment to service, and act to make a positive
difference to the lives of others and to the environment.
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Service as action: With appropriate guidance and support, MYP students
should, through their engagement with service as one of the significant forms of
action, meet the learning outcomes to develop the skills and attributes of an IB
learner. IB World Schools value service with others as an important way to
engage in principled action across a range of overlapping local and global
communities.
Action (learning by doing and experiencing) is a key component in
constructivist models of education, including the kind of teaching and learning
common to all IB programmes. Service, as a subset of action, has always been a
shared value of the IB community. IB learners strive to be caring members of
the community who demonstrate a personal commitment to service, and act to
make a positive difference to the lives of others and to the environment. IB
World Schools value service with others as an important way to engage in
principled action across a range of overlapping local and global communities.
Through responsible action, tightly connected with sustained inquiry and critical
reflection, young people and adults can develop the kinds of attributes described
by the learner profile that are essential for success in future academic pursuits
and for adult life .
In the PYP, action has a specific meaning as an element of the programme in
which there is an expectation that successful inquiry will lead to responsible
action, initiated by the student as a result of the learning process. This kind of
student action may have a wider social impact, and it always represents a
voluntary demonstration of a student’s empowerment.
Action in the MYP builds upon the action initiated in the PYP and continues as
an essential component of the learning process, both as part of the programme’s
educational philosophy and as a practical outcome of students’ learning.
The MYP aims to help students develop their personal understanding, their
emerging sense of self and their developmentally appropriate responsibility in
their community. In the IB continuum, this continues with the service
component of the DP’s community, action, service (CAS) requirements, in
which students continue to increase their awareness of their own strengths and
areas for growth, undertake new challenges, plan and initiate activities, work
collaboratively with others, show perseverance and commitment, engage with
locally and globally significant challenges and consider the ethical implications
of their actions.
As students become more aware and acquire a better understanding of the
context, and of their responsibilities, they become empowered to make choices
about how to take thoughtful and positive action. This action will be different
from student to student and from context to context. The action may involve
students in:
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• feeling empathy towards others
• making small-scale changes to their behaviour
• undertaking larger and more significant projects
• acting on their own
• acting collaboratively
• taking physical action
• suggesting modifications to an existing system to the benefit of all involved
• lobbying people in more influential positions to act.

MYP learning outcomes for service
With appropriate guidance and support, MYP students should, through their
engagement with service as action:
• Become more aware of their own strengths and areas for growth
• Undertake challenges that develop new skills
• Discuss, evaluate and plan student-initiated activities
• Persevere in action
• Work collaboratively with others
• Develop international-mindedness through global engagement,
multilingualism and intercultural understanding
• Consider the ethical implications of their actions.
These learning outcomes identify the substance of students’ self-reflection on
service as action. All of these learning outcomes are closely associated with IB
learner profile attributes and ATL skills. Through their participation in service,
students can become more confident, self-regulated learners.
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Service & Action learning outcomes - explanation
1. Increase awareness of your own strengths and areas for growth
You are able to see yourself as an individual with various skills and abilities,
some more developed than others, and understand that you can make choices
about how you wish to move forward.
2. Undertake challenges that develop new skills
Challenges and new skills may be those not previously undertaken or acquired,
or those that extend your existing expertise.
3. Discuss, evaluate and plan student-initiated
activities
The planning and initiation of an activity should involve a discussion and
evaluation of objectives, responsibilities and expectations. These steps are often
completed in
collaboration with others, and are shown best through S&A projects
4. Work collaboratively with others
Collaboration can be shown in many different activities, including working with
coaches, adults and other students.
5. Persevere in action
At a minimum, this implies showing determination and commitment by
attending activities regularly and accepting a share of the responsibility for
dealing with problems that arise in the course of activities.
6. Develop international-mindedness through global engagement,
multilingualism and intercultural understanding
This can mean being involved in international projects, but there are many
global issues that can be acted upon locally or nationally (e.g. environmental
concerns, caring for the elderly).
7. Consider the ethical implications of your
actions
Ethical decisions arise in almost any S&A activity (e.g. by considering who will
and who will not benefit from your actions).
Guiding questions for learning outcomes
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Each reflection in [software] should have a learning outcome focus. The
following guiding questions should be used to prompt, but not limit, your
reflections:
Awareness: How did your achievements allow you to show personal
development?
New skills: What skills have you acquired or further developed through your
work?
Planning and initiative: What steps were taken to ensure the success of your
activity?
Collaboration: Who did you work with in your activity, and how did you feel
about being involved?
Perseverance and commitment: What obstacles did you encounter, and how
were they overcome?
International mindedness: How did your activity help you address a global
issue, either locally, nationally or internationally?
Ethics: How did your participation in your activity affect you and others?
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Service As Action In The MYP At
NES International School, Mulund
NES International School’s mission statement aligns with the mission statement
of the IBO. Wherein, we strive to develop caring young people who help create
a better and more peaceful world through intercultural understanding and
respect. Thus, having Service as Action as its key component.

Service as Action is a required component of the IB MYP which supports NES
International School’s aim to be a school committed to develop internationallyminded people who recognize their common humanity and shared guardianship
of the planet. Service and Action activities can take a wide variety of forms,
including, recycling or helping with school events. Service and Action helps
students connect what is learned in school with the real world. This can happen
in school, at the local food bank or at a distant destination. The end results of
these connections are lifelong memorable and treasured experiences that help
the students understand the needs of our world.

At the start of the school year, students will receive their log in details for their
Online Journal in Managebac. In this journal, they record the service activities
completed throughout the year. Students are guided by step-by-step instructions
on how to log in to the system for the first time, how to record their activities,
get approval and input their reflections.

Service as Action extends beyond the classroom, allowing students to
participate in the community where they live, paying special importance to
developing their sense of social responsibility and improving those skills that
will enable them to make effective contributions to society. Students should
strive to find a variety of Service Activities in order to broaden their horizons.
The idea is to find a way to help others, especially someone who is less
fortunate than they are and to identify and meet a need from within one of their
respective communities. It is an act that stresses the idea that it is better to give
than receive.
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Grade 6 , 7 & 8 are given mandatory service activities. Grade 9 & 10 can
choose from a range of 2 activities provided however the school ensures that
there is an equal distribution of students.
Service As Action Should Involve:
1. Real, purposeful activities, which meet the outcomes established by the MYP
2. Reflection on the outcomes and personal learning
3. Commitment
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MYP Service as Action - Grades 6 – 10
At NES International School, students can initiate other service as action
activities, such as fundraising events or direct support activities in the local
community. NES International School students have fundraiser for NES-SVB
School of hearing impaired, NES Sunbeam School, Dharavi.
We also offer Service activities in collaboration with Habitat for Humanity.
A wide range of activities are relevant to these categories. The programme of
extra-curricular activities at the school provides many examples, but students
are encouraged to design and execute their own activities.

There are few restrictions on the activities
∙ Must not allow the students to earn money for themselves
∙ Must not benefit only the students and their families
∙ Must not only be driven by career plans

It is possible that some service activities may require to be done outside school
hours. All service activities outside school have to be done with the permission
of all concerned and parent consent must be obtained.
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Good activities challenge the participating students and benefit others.
Note:- Students must keep records of their activities. The records are kept on
Managebac, and students must create personal folders for each of their
activities.
Reflections consist of records developed while the activity is running. They
include evidence of what students do in the course of the activities and personal
reflections on the experiences that students get from taking part. Once the
activity has been completed, students must answer reflection questions about
their activity. These questions correspond to the expected learning outcomes for
Service and Action in the MYP (see list of expected learning outcomes).
Students are not expected to meet all these outcomes with every activity you do,
but over the course of grades 9-10 you are expected to show progress in all the
outcomes.
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NES International School
Learning Outcomes Progression Grid for Service
Learning
outcomes

MYP 1

Become aware
of own
strengths and
weaknesses.

Be aware of Identify own strengths and Reflect on own
own strengths weakness
strengths and
and
weakness
weaknesses.

undertake
challenges that
develop new
skills

With
guidance,
undertake
challenges
that develop
new skills

With limited guidance,
undertake challenges that
develop new skills

With minimal
guidance,
undertake
challenges that
develop new skills

Discuss
evaluate and
plan student
initiated
activities

With
guidance
from
teachers,
discuss,
evaluate and
plan student
initiated
activities

With limited guidance
from teachers , discuss,
evaluate and plan student
initiated activities

With minimal
guidance from
teachers, discuss,
evaluate and plan
student initiated
activities

Engage in planning
collaborative activities

Appreciate the
importance of
collaborative
activities and
independently plan
such activities

Work
Participate in
collaboratively collaborative
with others
activities

MYP 2
MYP 3

MYP 4
MYP 5
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Persevere in
action

With teacher
support,
persevere in
action

With minimal support,
persevere in action

Persevere in action
independently

Develop
intercultural
understanding

Be aware of
global
engagement,
multilingualis
m and
intercultural
understandin
g

Understand the
importance of global
engagement,
multilingualism and
intercultural understanding

independently
planning reflects an
understanding of
global engagement,
multilingualism
and intercultural
understanding .

identify the ethical
implications of an issue

Propose solutions
to ethical
implications of an
issue

Consider
Be aware of
ethical
the ethical
implications of implications
action
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Student Volunteer Form
Your name ________________________
Name of activity________________________________
Name of the NGO/Details of
Community__________________________________________
Address of NGO/Community

_______________________________________________________________________
______
Email of NGO__________________________________________________________
Contact number of NGO ___________________________________________________
Name of person to be
contacted:___________________________________________________
Activity starting date ___________ Finishing date (if known) ____________
Approximate hours per week _____________________ or total hours ___________
Activity description including your role
_______________________________________________________________________
_______________________________________________________________________
_______________________________________________________________________
_______________________________________________________________________
Activity Supervisor (from the NGO/outside)____________________________________
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Contact numbers and addresses of supervisors outside NES: (must be completed when
proposal is submitted for approval - non NES supervisors will be contacted).
Address _____________________________________________________________
Tel No _____________________ e-mail __________________________________
Place

NES or

outside NES

Day(s) of the week and times _____________________________________________

Supervisor consent
I am aware that, under my supervision, _________________________________
intends to use the activity outlined above as part of her/his Service Programme. I
understand that I will sign the Activity Sheet only if the description of the activity is
honest and a true description of what the student did.
Activity Supervisor's Name _________________
Activity Supervisor Signature___________________
Date ___________________
Parent approval
I am aware that, my ward, _________________________________ intends to use the
activity outlined above as part of her/his Service Programme. I give permission for my
ward to conduct the activity. I understand that the activity needs to be supervised and I
will make sure that there is an adult present during the activity (especially for self
iniitated activities).
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Student acceptance of expectations regarding service activity
1. To fill the student volunteer form and obtain required consent from all concerned
2. To be there on time and each time when expected.
3. To do his/her very best at all times and to be committed.
4. To notify adult supervisor well in advance if unable to be there and for a valid
reason.
5. To present the record of self-initiated activity to the adult supervisor with the student
part completed, and obtain signature during each visit; obtain the signature of the
Service Coordinator after completion of the visit
6. To upload a reflection on Managebac at the end of the activity.
I agree with these expectations and will do my best.
________________________________
Signature of student

Date:

Contact no. :__________________________
Email ID: ____________________________
Name of student: _____________________________
Service Coordinator’s name:_________________________
Signature:______________________________
Subject teacher’s name (if unit linked):_______________________
Signature________________________
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School Planned Service at NES International School 20192020

Grad
e

School Planned Service

Swatch school abhiyaan
MYP
Collect used toys/clothes from all grades and give it to
1
Toy bank/ Orphanage./
Swatch school abhiyaan
MYP
2

MYP
3

MYP
4

MYP
5

Collect paper and send it for recycling to
Raddhiconnect.com on a weekly basis

Teacher-in
charge

Ms.Vinija,
Ms.Soumya

Ms. Priyal,
Ms. Remya

Create teaching aids for housekeeping staff.

Ms.Poorna,
Ms.Veena

Creating a wall mural

Ms.Zohra
Ms.Bhavya

Teach our house-keeping staff basic conversational
English.

Ms.Cimmy
Ms.Bijji
Ms.Bhavna
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School expectations of service
The following checklist should help you. Tick each box when you are sure that
you have understood.
I have carefully read through the information contained in this booklet and I have
fully understood the Service requirements.
I know that I can always discuss Service ideas or questions with the Service
Coordinator, my homeroom teacher or my subject teachers.
I know that I must write THREE reflections summing up my experiences of ‘School
planned activity’ at the end of each semester using the ‘Five Stages of Service
Learning’
I know that I must write ONE reflection for each Unit initiated Service activity at the
end of the activity using the ‘Five Stages of Service Learning’
I know that I must upload ONE reflection for a self- initiated service activity (if
undertaken) at the end of the activity using the ‘Five Stages of Service Learning’
I am aware that I can be as creative as I want and put pictures or drawings of the
activity in the sheet or upload photos and videos to support my reflection.
If I undertake self-initiated/school planned/unit initiated activities outside school
hours, I know that I must take prior approval and fill the ‘Student Volunteer Form’
and take consent from all concerned.
If I undertake activities outside school hours, I have read and understood the
procedure for the same including filling up the ‘Record of Service Activity’ available
in this booklet.
I am aware that the requirements for completion of service activity is:
a. Three reflections summing up the experience of school planned activity at the
end of each semester
b. One reflection summing up the experience of unit initiated service at the end
of the activity Student Volunteer Form Completed (if required)
c. One reflection summing up the experience of student-initiated activity at the
end of the activity
‘Student Volunteer Form’ completed for this activity
d. Following the five ‘Stages of Service Learning’ in recording the activities
e. A positive attitude (willingness and interest) during the activity/Commitment
to Service
f. Regular attendance/engagement during the activity
g. Appropriate identification of Learning outcomes and reflection on
achievement of the same
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Record of Service activity
Reflection Sheet
● You are required to complete this sheet for all activities, conducted both
in & out of school.
● Completed records must be filed on MANAGEBAC
● Fill in all required information legibly and neatly.
● The given questions must be answered in complete sentences.
NAME ___________________________________GRADE_________
NAME OF SERVICE as ACTION TEACHER ______________________
NAME OF ORGANISATION ________________________________
DATE(S) OF SERVICE____________________________________
PURPOSE OF ACTIVITY
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________
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Reflection Guidelines
⮚ What did you do?
⮚ How did you feel?
⮚ What did you perceive (did you ‘notice’/ ‘realize’ certain things)?
⮚ What qualities of the learner profile did you develop through this activity?
⮚ Which MYP Learning Outcomes for Service did you demonstrate during this
activity?
⮚ What impact did you have on the global or local community?
⮚ Did you enjoy this activity? Would you like to do this activity once again?
Why or why not? Give suitable reasons.
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Student Signature_____________________________
Teacher Signature_____________________________
Date_____________________________

Once you have completed, please handover this form into your
SERVICE as ACTION TEACHER.
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